

Agreement to Terms of Service


This document is supplementary to our Terms of Service, Investment Philosophy and Rate Card. One copy is to be retained by the Client(s). One signed copy is to be retained by SFP.
Declaration and Consent

I/we agree to engage SFP Limited and have received, read and understood the relevant Terms of Service. Further:

1. I/we confirm that I/we have been provided with our Financial Planner's business card. 
2. I/we agree that fees will be charged in line with the SFP Rate Card.

3. I/we understand that when SFP receive remuneration from a Financial Services provider, the amount of any such remuneration will be fully disclosed to me/us prior to any transactions being carried out. However, should this amount not fully cover the work involved, SFP will need to charge me/us for the balance.
4. I/we agree that should I/we instruct SFP to commence work on the recommendations made and then choose not to proceed to completion, the full fees as stated for the work carried out on my/our behalf would still become payable.

5. I/we agree that when remuneration from a provider has been used to reduce my/our fees or is rebated to me/us, and it is reclaimed from SFP by a Financial Services Provider/s because I/we cancel the Financial Product/s, the said remuneration will be repaid to SFP by me/us within 14 days of notification by SFP.  

6. I/we understand and accept that not all products and services which may be recommended are regulated by the Financial Conduct Authority.

7. I/we understand that not all products and services are covered by the Financial Services Compensation Scheme. 

8. I/we agree that SFP may hold my/our personal, financial and other data on computer and on paper. 

9. I/we agree that any information I/we provide may, where necessary for the fulfillment of SFP’s service to us, be disclosed to third parties (e.g. credit reference agencies and financial product providers) for the purpose of processing applications, servicing, administration, and in relation to regulatory matters. 

10. I/we also agree that information held by SFP can be transferred to another firm upon the sale of all or part of the business. 

11. I/we also agree that SFP may contact me/us with details of services which may be of interest. 

12. I/we agree that where SFP provides services to my spouse/partner as named below, my/our information can be disclosed to my/our spouse/partner. 

13. I/we agree that my spouse/partner as named below may provide instructions on my/our behalf. 

Signed
…………………………………….............
Date………………………………..

Print Name……………………………………………………………………………………...
Signed
……………………………………………...
Date………………………………..

Print Name……………………………………………………………………………………...                    
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