Terms of Service
As required by the Financial Conduct Authority

Starkey Financial Planning Limited (SFP) provides a Comprehensive Financial Planning service and acts for clients in most areas of their financial needs.
This document confirms our commitment to the service that you will receive from us and your commitment to us. By providing a clear guide to our services we believe we can create the right environment to foster an effective long-term working relationship and ensure true impartiality.
We also believe in the concept of mutual profitability and to this end our fees are generally aligned to the value we add whilst aiming to create a reasonable profit for SFP so that we can continue to provide our service into the future.

For this approach to work we need to be accountable for the service we provide whilst our clients must also be accountable for their input into the success of their plan. We should also share our beliefs and philosophy so as to engender an effective working partnership.
We firmly believe that in order to be truly independent it is important that our advice is not influenced by remuneration provided by product providers or the need to “sell a product”. As Financial Planners our work includes more than just product advice and usually starts with producing a Financial Plan which will often involve Lifestyle Planning, Financial Planning advice, and then Independent Financial advice. In addition, we often advise on Wills, Trusts, Probate and Estate Planning work much of which is not regulated by the Financial Conduct Authority (FCA) or covered by the Financial Services and Markets Act 2000.
We prefer to work on an ongoing basis with clients, developing a long-term relationship as we work towards the clients’ long-term goals. 

This document along with our: - 
“Agreement to Terms of Service” and
“Rate Card” 
will form the basis upon which we agree to work together.
Regulated Activity
This agreement is issued on behalf of Starkey Financial Planning Ltd of 2 Charlton
Road, London, SE3 7EX whom can be contacted at:-  admin@starkeyfinancialplanning.co.uk or 020 8853 7160.

Authorisation Statement
Starkey Financial Planning Ltd is Authorised and Directly Regulated by the Financial Conduct Authority. The Financial Conduct Authority regulates the financial services industry in the UK and their address is 25 The North Colonnade, Canary Wharf, London, E14 5HS. You can check this on the Financial Services Register by visiting the following website https://register.fca.org.uk – our FCA registration number is 459336 - or by contacting the FCA on 0800 111 6768.
SFP has agreed to provide financial planning services and/or insurance, investment, and pension advice, some of which is regulated by the Financial Services and Markets Act 2000 (“The Act”). 

Compliance Services
We are members of SIFA (Solicitors Independent Financial Advice) and they help us with our compliance procedures. They are the support group for financial planners who work with Solicitors and Accountants and are recognised by the Financial Conduct Authority as a trade association. They have no links with any product provider or life company. SIFA membership is acknowledged to be of the highest professional quality.
SIFA only works with Independent Financial Advisers.
Permitted Business

Our permitted business is advising on and arranging savings and investments products, pensions, mortgages and non-investment insurance contracts. SFP can also arrange and effect investments that are not regulated by the Act and/or the Financial Conduct Authority. These include National Savings & Investments products. There is no compensation scheme for such investments.
Client Classification

Each client with whom the firm does business is categorised as to identify the level of regulatory protection. We propose at this stage to classify you as ‘Retail Client’ for investment purposes and as a ‘consumer’ for protection advice.
Communications

We will communicate with you in English both verbally and in written form for the sending and reception of orders. 
Scope of Agreement/Service

We are Independent Financial Advisers. We are independent for Investments and Pension business. This means that we will assess a sufficient range of relevant products available on the market which is diverse in terms of product type and provider to ensure that your investment objectives can be suitably met. We are not limited in the type of product or provider in terms of having any close links with any firms or any contractual relationship with a third party that may impair the independent basis of our advice to you.

We will offer you the opportunity of paying by fee directly yourself or via Adviser Charging through the product provider recommended (please refer to details on our charging structure).

When looking to address your protection needs, we will provide advice based on a fair and personal analysis of the market.
All or any business dealings between you the Client and SFP that are regulated by The Act and/or the Rules are deemed to be business dealings between you the Client and SFP and subject to this Agreement.
Occupational Pension Transfer Advice: 
We will not actively review the suitability of any defined benefit transfer pensions that you may have which you have accrued in previous or current employment, unless you specifically ask us to do so. 

We will include such benefits within any financial plan/ cashflow analysis that we may do for you but this will be based upon an estimate of the benefits you are likely to receive – we will not obtain up to date information from the scheme each time we update the financial plan/cashflow forecast. 

Please note that we do not conduct any transaction on an insistent client basis. 
Period of this agreement

This agreement shall commence on the date first signed and shall continue in force until determined by either party giving immediate notice to the other in writing or until replaced by a later Agreement. Termination may be at any time, without penalty and without prejudice to the completion of transactions already initiated on behalf of the client. After termination of this agreement SFP will not execute any further transactions for the client or provide any further advice or services except at the client’s specific request and subject to a new Client Agreement being entered into. 
Services to be provided  
If you enter into an Ongoing Advice and Service Agreement with us, we will have a pre-arranged Annual Financial Planning Meeting with you and provide a proactive service.  This will include a review of your financial circumstances including the following where relevant: an assessment of the financial impact of any changes which have taken place in your life, a review of your financial objectives, a performance review of your investments, a review of your retirement planning and estate planning and so on.
You will retain the right to cancel the Ongoing Advice and Service Agreement at any time. However, the service will continue for a minimum period of 12 months during which time you will be responsible for paying the agreed monthly fee.
If you do not wish to enter into an Ongoing Advice and Service Agreement, then with regards to investments which we have arranged for you, these will not be kept under review but we will advise you upon your request. This will be a reactive service.
On issue of this letter any subsequent advice or recommendation offered to you will be based upon your stated investment objectives, acceptable level of risk and any restrictions you wish to place on the type of investments or policies you are willing to consider. We will issue you a “suitability report” to confirm our recommendation. Unless confirmed we will not place any restrictions on our recommendations.
SFP does not handle clients’ money. We never accept a cheque made out to us unless the cheque is in settlement of charges or disbursements for which we have sent you an invoice, or handle cash.

We will also make arrangements for all your investments to be registered in your name unless you first instruct us otherwise in writing. We will forward you all documents showing ownership of your investments as soon as practicable after we receive them, where a number of documents are due involving a series of transactions, we normally hold each document until the series is complete, then forward them to you.
Client’s Responsibilities/Definition of Objectives/Attitude to Risk and Loss

SFP cannot adequately perform its duties and responsibilities to clients unless it receives the client’s full cooperation. Clients therefore agree to provide such information as we need to satisfy the provisions of the Act and the rules of the Financial Conduct Authority, to discuss objectives, needs and problems candidly with us and to keep us informed of relevant changes in their situation. SFP’s analysis and recommendations will be based upon data and the brief provided by the client.
The Client’s investment objectives and attitude to risk and loss will be incorporated in a Risk Profile using our Investment Philosophy which shall be regarded as part of this Agreement. The Client undertakes to advise us if amendments become necessary.
The Client agrees to read all documents provided by SFP and accepts the responsibility of notifying us within 30 days of receipt in the event that the meaning of any document is not clear to the Client.
Liaison with other advisers 

Unless specifically instructed in writing to the contrary SFP is authorised to liaise with the Client’s other professional advisers and shall not be required to verify any information provided by the Client or Client’s professional advisers and is expressly authorised to rely on such information. 
Confidentiality  

All information furnished by the Client to SFP shall be treated as confidential and disclosed to other advisers, banks, investment managers, insurance companies, product providers and/or other organisations with which SFP negotiates on Clients behalf only to the extent that SFP, in its absolute discretion, considers necessary or as required by law.
The Client agrees that data held by SFP can be disclosed to:

· Another adviser in the event of the sale of SFP’s business to such adviser  

· Subcontractors /suppliers for the purposes of data back up. No data will be retained beyond that and for any longer than is necessary to ensure adequate and prudent disaster management as required by the rules of the Financial Conduct Authority.
Please refer to the firm’s Privacy Notice for details on how we use and hold your data.
Acceptance or rejection of recommendations

The Client may accept or reject completely or in part any recommendation from SFP and the Client has sole authority with regard to the implementation, acceptance or rejection of any counselling or advice from SFP.
Information and Statements

SFP obtains information from a wide variety of publicly available sources and has no sources and does not claim to have sources of inside or private information. The recommendations offered by SFP are based upon the judgement of SFP and its individual Financial Planners and SFP cannot guarantee the results of any recommendations.
Level of discretion/review of investments and/or other arrangements or advice

The Client will retain absolute discretion over all investment and implementation decisions and SFP will take no initiative in relation to Client’s investments and/or financial planning arrangements except as hereinafter agreed although when asked by Client SFP will offer an opinion on the structure and/or balance of the Client’s investment portfolio. It is SFP’s recommendation that the Client should have an Annual Financial Planning Meeting scheduled so that investments and other financial planning arrangements can be examined and discussed in detail.
Valuations

Investment valuations produced on SFP computers are normally based upon fund prices provided by Morningstar. On any computer system it is possible for errors or omissions to occur and valuations should not be relied upon unless the relevant fund manager provides them. SFP is not a fund manager.
Paying for services
We will need to be paid for our work on your behalf. Please see the SFP “Rate Card” for details of our fees.

As a professional firm, we charge fees for our services, the amount of which we will agree before we proceed. However, certain of the transactions which we arrange for our clients may result in our being paid remuneration and we will discuss and agree with our clients how these should be treated. We may keep this remuneration, or we may pass on the full value of that remuneration to you in one or more ways. For example, we could reduce our fee; or reduce your product charges; or increase your investment amount; or refund the remuneration to you. Remuneration may sometimes be paid at the outset of a transaction and may sometimes take the form of on-going payments. For convenience we may accrue such on-going payments, but in all cases, we will account to our clients for all sums received. 

You may ask us for an estimate of how much in total we might charge. You may also ask us not to exceed a given amount without checking with you first. This is covered in the Rate Card.
Fees will be payable immediately on receipt by the client of the relevant invoice (“the due date”) and the client agrees to pay interest to SFP on any sums not paid within thirty days of a due date; such interest to be at a rate equal to the base rate charged by Clydesdale Bank PLC at the due date plus three percentage points. 
Should a situation arise where we have agreed to act for a client and agreed a fee or commission for the work to be undertaken, and where the client subsequently chooses not to proceed or complete for any reason, we then reserve the right to request the client to directly reimburse SFP for the work carried out to that point.
Where we have agreed with a client that our fees can be offset against any commissions SFP may receive from business transacted on the client’s behalf and should this amount not fully cover the work involved, then we will need to charge the client for the balance. Should the client choose not to proceed with the recommendations made, the full fees as stated for the work carried out on the client’s behalf would still become payable.

SFP reserves the right to charge for all time spent on work for or on behalf of clients. 

Written instructions

We will normally require clients to give written instructions in order for us to carry out certain actions on their behalf. However, in cases of emergency, we will act upon verbal instructions subject to confirmation in writing.

The drafting of Wills, Powers of Attorney and Trust documentation, after we have taken client instructions, is carried out by third party documentation specialists.  The liability for these documents lies with the third-party organisation and not SFP.
Material Interest

We will act honestly, fairly and professionally known as conducting business in “Client’s best interest” regulations. Occasionally situations may arise where we or one of our other clients have some form of interest in business transacted for you. If this happens or we become aware that our interests or those of one of our other clients conflict with your interest, we will write to you and obtain your consent before we carry out your instructions, and detail the steps we will take to ensure fair treatment.
Rights to Cancel
We will inform you of your statutory right to cancel. The Distance Marketing Directive normally grants you 30 days in which you may cancel a life or pension contract. However, there will be occasions where no statutory rights are granted and this will be explained before any contract is concluded.

Complaints
If you wish to register a complaint, please write to Starkey Financial Planning Ltd of 2 Charlton Road, London, SE3 7EX or telephone 020 8853 7160. 
Clients should be aware that if they are unhappy with any response to a complaint received from the company, they may complain directly to the Financial Ombudsman Service who will then assess whether they have an eligible complaint before proceeding with an investigation. You can contact FOS via www.financial-ombudsman.org.uk or telephone:0800 023 4567
Compensation Scheme

We are covered by the Financial Services Compensation scheme (FSCS) if we cannot meet our obligations. This is dependent upon the type of business and the circumstances of the claim. Most types of investment business are covered as follows:

The maximum level of compensation for claims against firms declared in default on or after 1 April 2019 is £85,000 per person per firm. 
Protecting your Personal Data
The Personal Data you provide is subject to the General Data Protection Regulation (GDPR) (EU) 2016/679. A separate Customer Privacy Notice has been issued to you. This document enables you to provide your consent for us to process your Personal Data in accordance with the GDPR. 
Professional Indemnity Insurance.

We maintain Professional Indemnity insurance to the value required by the Financial Conduct Authority. This is currently £2,150,000 for each claim and in the aggregate. 
Money Laundering 

We are obliged to conform with UK Money Laundering Regulations which require us to confirm identity and place of residence of each investor. This may require sight of certain documentation, checking with credit reference agencies, the electoral roll or directory enquiries in order to verify your details. A credit agency may record the search. Where we are required to verify your identity in accordance with the Criminal Justice Act 1993 and Money Laundering Regulations, we take no responsibility for any delay in investing funds.
We reserve the right to conduct an electronic money laundering check on each client. However, you should be aware that as a result of this, it will leave a ‘soft footprint’. This means that there will be no impact on an individual’s credit file and would not be seen by any company conducting a credit check on you. You must advise us if you do not wish this check to take place.

Law
This client agreement is governed and shall be construed in accordance with English Law and the parties shall submit to the exclusive jurisdiction of the English Courts.
Foreign Account Tax Compliance Act (FACTA)
The Foreign Account Tax Compliance Act (FACTA) requires US persons holding an interest in any specified foreign financial assets with an aggregate value exceeding $50,000 to report related information to the IRS.

It is your responsibility to inform us if you:-

· Have US citizenship or lawful permanent resident (green card) status

· Were born in the US

· Have a US residence address or US correspondence address (including a PO box)

· Standing instructions to transfer funds to an account maintained in the United States or directions regularly received from a US address

· Have a “in care of” address or a “hold mail” address that is the sole address with respect to the client

· Have a power of attorney or signatory authority granted to a person with a US address

Please note that we are not responsible in any way for any reporting obligations that you may have in relation to FACTA.  We may also share your FACTA status with other Financial Institutions, HMRC and/or the IRS if requested.

Termination

The authority to act on your behalf may be terminated at any time without penalty by either party giving seven days notice in writing to that effect to the other, but without prejudice to the completion of transactions already initiated.  Any transactions effected before termination and a due proportion of any period charges for services shall be settled to that date.

General terms

Unless agreed otherwise in advance all invoices are payable in full immediately on issue. We will request an initial deposit payment, or stage payments on account to cover ongoing costs. All fees received for the provision of services in accordance with these terms are non-refundable and remain the property of SFP. In the event that this agreement is terminated by either party the fees paid by you and accrued as at the date of any such termination remain the property of SFP. 
Initial fees cover only the specific items as agreed. They do not cover the cost of any additional or future work that may be required as a result of changes in legislation, changes in circumstances, amendments to your Plan, the purchase of any additional financial products or any legal advice, Wills or Trust arrangements.

This is our standard agreement upon which we intend to rely.  For your own benefit and protection, you should read these terms carefully before signing the Agreement to Terms of Service document.  If you do not understand any point, please ask for further information.
Our Advisers

Ian Starkey FPFS, Chartered Financial Planner, Certified Financial Planner 
Ian has been practicing as a Financial Planner for more than 30 years and offers a comprehensive service to his clients.  He is a Fellow of the Chartered Insurance Institute (CII).
Ian is Chairman and Managing Director of SFP Limited. 

The underlying theme to his approach to financial planning is to help clients decide how they want to spend the rest of their lives, to agree planning assumptions related to the likely cost of that lifestyle and then to help them prepare a plan which, when implemented, will make the best use of their resources towards the achievement of their objective. Typically, this involves helping them with investment planning, tax minimization, pension arrangements and risk management. He is happy to work in conjunction with his clients' other professional advisers. 

Ian is a Chartered Financial Planner through the CII, a Certified Financial Planner (CFP) through the Certified Financial Planner Board of Standards and a Chartered Wealth Manager through the Chartered Institute for Securities and Investment (CISI).  He holds the Statement of Professional Standing with his first issued on 08 November 2011.     

Ian is a member of:-

 
CISI: 

Chartered Institute for Securities and Investment
PFS: 
Personal Finance Society, the trade association of the Chartered Insurance Institute

Resolution:
Solicitors’ association for collaborative divorce

SIFA:
Trade association building links between Professional Independent Financial Advisors and Solicitors

STEP:
Society for Trust Estate Practitioners, holding affiliate status as one of the first cohorts to take and pass the STEP exam
SE London Chamber of Commerce

The Citywire service panel commentating on life company performance

Jane Wallace APFS, Chartered Financial Planner
Jane has worked in finance for over 20 years in various guises including financial journalism. Previously she worked as a features writer for a financial adviser trade magazine and as a personal finance writer for a consumer website where she specialised in writing about retirement planning and investment planning.
Jane returned to the financial advice arena in 2010. She holds Chartered Financial Planner status. Jane holds the Statement of Professional Standing with her first issued on 11 January 2016.     
Jane is a member of:-

PFS: 
Personal Finance Society, the trade association of the Chartered Insurance Institute
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